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Upon inserting the CD you will be presented with the following screen:

introupe

Werzion 2.3

Install introupe

Install Modules

Install Software

Wiew Installation Guide

To install the main system select ‘Install introupe’. During the main system
installation you be given the option to install the modules as well. Thereby
reducing the time taken to install the entire system.

Should you wish to install a module independently of the main system
installation then select ‘Install Modules’ and a drop down menu will appear.
Select the desired module from the list.

To install software select ‘Install Software’ and a drop down menu will appear.
Select the desired software from the list.

To view the installation guide select ‘View Installation Guide’.
To view the readme file select ‘View Readme’.

To visit introupe’s web site select ‘Visit introupe’s Web Site’.
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Installing introupe

20 Installing..introupe 2.3 x|

YWelzome to the introupe Ihztallation proagram.
Thiz program will install introupe onto pour computer.

[t iz strongly recommended that you exit all Windows programs befare running Hhis
Inztall program.

Click Cancel ta quit Install and then close any program vou have running. Click Mest
to continue with the Install program.
WARMIMG: T hiz program is pratected by copuright law and international reaties.

|lnauthorized reproduction or distibution of this program, or any portiorn of it may
rezult in zevere civil and criminal penalties, and will be prozecuted ta the maximunm
extent pozzible by |aw.

= Copyright 2004 - 2009 AME Software << Frevious | et Cancel

Click ‘Next’ to continue.

82 Installing..introupe 2.3 x|

~ |AME Saoftware -
End lzer Licence Agreement

ATTEMTIOM!

IJze af the enclosed zoftware program iz zubject to terms of the AMNE Software
Lizence Agreement below. viou should nat install this software until pou hawve
read the AME Software Licence Agreement. By installing this software, you

zighify that you have read the AMB Saftware Licence Agreement and accept itz
terms.

Licence Agreement
Thiz iz an agreement bebween you, the USER and AME Software.

hd
Do you accept all the terms of the preceding License Agreement™ I you choose no,
Inztall will cloze. To ingtall introupe, pou must accept this agreement.

= Copyright 2004 - 2009 AMB Saoftware <¢ Previous Yes Mn |

Please read the EULA before continuing. If you agree to the EULA then click
‘Yes'.
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20 Installing..introupe 2.3 x|

The 20-character product key should have been igzued to you from AREB
Software,

Pleaze enter the corect product key and company name below. The company
name MUST be the same az on the licenze agreement.

Compaty Mame:

|ﬁ-‘-.NB Software Ltd

Product Kew:

= Copyright 2004 - 2009 AME Software << Previous et Cancel

Now enter the company name and product key for the base system. Click
‘Next’ when complete. If the product key is invalid then a message will be
displayed accordingly and you must enter a valid one.

Please note that a product key will be deemed invalid if the expiration
date has passed.

82 Installing..introupe 2.3 x|

Fleaze select the options pou would ke to install;

Inztall the core web pages
needed to run the Intranet and
épache configure Apache accordingly.
FHF

PostgreSAL Server

Booking Module

Premizez HelpDesk Module

Irveertary Module

IT HelpDiesk Madule

Meszaging Madule

= Copyright 2004 - 2009 AMB Saoftware << Previous Meut > Cancel

This screen allows you to customise the installation. The main options are
‘Web pages’ and ‘Database’. These two are both required to install introupe
successfully, although Apache, PHP, and PostgreSQL Server are all also
required but do not have to be installed by this installation program. If they
are already installed then you can leave these options unchecked. The
Apache version MUST be v2.2.

When you have finished customising the installation, click ‘Next’.
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If you have chosen to install Apache then you will be shown the following
warning message:

x

You have chosen to install Apache. Please ensure that you
already DO NOT have a web server (or any other service)
operating on port 80, If you do, uninstall it now, Continue?

Yes Mo |

Please ensure that you already DO NOT have a web server (or any other
service) operating on port 80. Doing so will prohibit this system from working.

If you have chosen NOT to install Apache then you will be shown the following
waning message:

%

You have chosen MOT to install Apache. This may resultin
undesirable outcome, Continue?

Yes Mo |

The following message will then be displayed if you have also chosen to
install PHP:

i

You have chosen to install PHP but not Apache. Ensure that the
currently installed Apache is v2.2 and that PHF is NOT currently
installed. Continue?

Please ensure that PHP is NOT currently installed as you have specified to
install it now.

If you have chosen not to install PHP then the following message will be
displayed:

i

You have chosen NOT to install PHP. This may result in undesirable
outcome, Continue?

Yes Mo
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If you already have a version of PHP installed you must ensure that it is
compatible with introupe and installed correctly.

20 Installing..introupe 2.3 x|

Inztall will inztall introupe in the following location.

I= -“-1;’9 T o inztall introupe to thiz local folder, click Mest. To install introupe in a different
folder, click Browse. To install introupe to an FTR zite, enter the comect details.
Yaou can chaoze not ta inztall introupe by clicking an Cancel to exit Install

~{* Local Folder

[3:4ntranet Browse |

0 FTIE Account

Hast | Folder | hare/intranet
|l zermame I Pazszword I
= Copyright 2004 - 2003 AMNE Software << Previous | Mext = Cancel

If you selected the ‘Web pages’ option then you will be prompted for the
location to install this option to. After selecting the desired location, click
‘Next'.

20 Installing..introupe 2.3 x|

[nztall will inztall the databasze server in the following location.

= --q-l.;y Toingtall the database server to this local folder, click Mext. To install the database
in a different folder. click Browse.

C:%PostgreSOL Browsze |

Ilzer account IDDStEIfES

|lzer pazaward

Ixxxxxxxx

Uszer domain |ZUSEHDDMMNX

¥ Create uzer account for service

= Copyright 2004 - 2003 AMNE Software << Previous Mext = Cancel

If you selected the ‘PostgreSQL’ option then you be prompted for the location
to install this option to. As part of the PostgreSQL installation you are
required to supply a Windows user account for the PostgreSQL database
service to use. Please enter a desired account and whether you wish the
installer to create this account. NOTE: If the account already exists and
you select ‘Create user account for service’ then the installation will fail.
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You may experience an installation failure depending on what you specify for
the user domain. This may occur under certain circumstances, i.e. you cannot
create a local account on a domain controller. Either leave the field as
%USERDOMAIN% or enter the specific domain or local server.

After completing the options, click ‘Next'.

82 Installing...introupe 2.3 El

[nztall will inztall PHP in the fallowing lacation.

":‘_‘ﬁ Tainztall PHP to this folder, click Mext. Ta install PHP in a different folder, click
Browsze.

f'ou can chooze not o install PHP by clicking on Cancel to exit Inztall.

C:hphp Browse |

= Copyright 2004 - 2009 AMNE Software << Previous | Pt 3 Cancel |

If you selected the ‘PHP’ option then you will be prompted for the location to
install this option to. After selecting the desired location, click ‘Next'.

x

L & Pleaze enter the 20-character product keys for each module you have

7 y purchazed. These should have been izzued to you from AMNE Software.
Booking: IWWWW
Premizes HelpDesk: IWWWW
[rverton: IWWWW
IT HelpDesk: [P 2000 AP0
Messages: [0 A A

= Copyright 2004 - 2003 AMNE Software << Previous Mext = Cancel

If you selected to install any module then you will be prompted for the product
keys for each module. Any module not selected to be installed will be
disabled. After entering the correct product keys for the corresponding
modules, click ‘Next’. If any product keys are invalid then you will be notified

© Copyright 2009 ANB Software
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and a valid product key will have to be entered. Please note that a product
key will be deemed invalid if the expiration date has expired.

82 Installing...introupe 2.3 El

o Install will nove inztall all necessam files to complete the installation process.

¥
':‘:‘_"ﬁ Tainztall the nessesany files, click Mext.

To quit Inzstall, click on Cancel.

= Copyright 2004 - 2009 AMNE Software << Previous Pt 3 Cancel

As a final step before installation occurs, you are requested to click ‘Next’ to
continue the installation or click ‘Previous’ to change any options.

20 Installing..introupe 2.3 x|

& [nztall will nove update all neceszan files to complete the installation process.
o
x

=/

Installing Apache. Please wait...

[ ]

= Copyright 2004 - 2009 AME Software << Previous et Cancel |

If you selected the ‘Apache’ option then Apache will now be automatically
installed.
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20 Installing..introupe 2.3 x|

[nztall will nove update all neceszan files to complete the installation process.

Eutracting file. .. context-menu. |z

(FNNRN RN RANRA RN RANRANNRNNRRNRANNR AN RRNRRNRRAE]

= Copyright 2004 - 2009 AME Software << Previous et Cancel |

If you selected the ‘PHP’ option then PHP will now be installed into the
location you have specified.

20 Installing..introupe 2.3 x|

[nztall will nove update all neceszan files to complete the installation process.

& 4
-

o

Inztalling PostgreSOL Server. Please wait...

[ ]

= Copyright 2004 - 2009 AME Software << Previous et Cancel |

If you selected the ‘PostgreSQL Server’ option then PostgreSQL Server will
now be automatically installed.
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22 DB Password X

Pleaze enter a pazsward far the ‘root!
account of the SOL Server:

Passward: |

Confirrm: |

ok LCancel

You will not be prompted for the password you would like to set for the root
account of the PostgreSQL server.

If you selected the ‘Web pages’ option then web pages will now be installed
into the location you have specified.

20 Installing..introupe 2.3 x|
= Inztall will now update all neceszan files o complete the installation process.
= @
Eutracting file. .. context-menu. |z
= Copyright 2004 - 2009 AME Software << Previous et Cancel |

If you selected the ‘Database’ option then the database will now be imported
into the SQL database.
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20 Installing..introupe 2.3 x|

o Ingtall will nowe update all neceszan files o complete the installation process.

Inztalling lrventory Module. Pleaze wai. .

[ ]

= Copyright 2004 - 2009 AME Software << Previous et Cancel |

Once the database has been successfully installed, each module will be
installed. If any problems occur you will be notified by each module’s installer.

Once all the modules have been successfully installed, Apache will be
restarted to take account of the new websites added.

20 Installing..introupe 2.3 x|

- o Install has successtully installed all necessany files oh pou computer.

L
L'-':;l;?' Fleaze reboot before attempting to access the system.

= Copyright 2004 - 2009 AME Software << Frevious Finizh Cancel

Click ‘Finish’.

Now that all the software has been installed go to http://intranet.localhost on
the installed server using your web browser.

By default, the administrator’s username is ‘admin’ and the password is
‘password’.
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(Semi) Unattended Installation

You can provide a semi-unattended installation file that will inform the
installation what options and modules to install. To inform the installer to use
an unattended file simply use the following command line:

Install.exe <unattendfile>
The format of the unattended file is as follows:

[License]
CompanyName=yourcompanyname
ProductKey=XXXXX-XXXXX-XXXXX-XXXXX

[Install]
WebPages=1
Database=1
Apache=0
PHP=0
PostgreSQL=0

[Install Modules]
Booking=0
CHelpDesk=0
Inventory=0
ITHelpDesk=0
Messages=0

[Booking]
InstallDir=
ProductKey=XXXXX-XXXXX-XXXXX-XXXXX

[CHelpDesk]
InstallDir=
ProductKey=XXXXX-XXXXX-XXXXX-XXXXX

[Invent]
InstallDir=
ProductKey=XXXXX-XXXXX-XXXXX-XXXXX

[HelpDesk]
InstallDir=
ProductKey=XXXXX-XXXXX-XXXXX-XXXXX

[Messages]
InstallDir=
ProductKey=XXXXX-XXXXX-XXXXX-XXXXX

[Application]
DestFolder=C:\myintranet
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[Database]

DestFolder=c:\Program Files\PostgreSQL
DBHost=localhost

DBUser=root

DBPass=password

UserAccount=postre
UserPassword=Qwertyl23
UserDomain=%USERDOMAINS%
CreateUserAccount=true

[PHP]
DestFolder=c:\PHP52

NOTES:
e [Install] and [Install Modules] options should be ‘1’ to install and ‘0’ to not
install.

e Leaving InstallDir empty for any modules will use the installation directory
specified during the installation (or DestFolder in [Application] if not
changed).

e Environment variables can be specified in UserAccount, UserPassword,
UserDomain, and CreateUserAccount. For example, %USERDOMAIN%
for UserDomain.
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